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1-866-967-7333

has hot and arcing or sparking parts inside.
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21.Extreme caution is necessary when any heater is used by or near children or invalids and 
     whenever the heater is left operating and unattended.
22. This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. 
     Never locate heater where it may fall into a bathtub or other water container.
23.Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or 
     relocatable power tap (outlet/power strip).
24.The front gril is hot in normal use, avoid the power supply cord from coming in contact with  the 
     hot grille.
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GROUNDING INSTRUCTIONS

SAVE THESE INSTRUCTIONS

This heater is for use on 120 volts. the cord has a plug as shown at A in below photo. An adapter as
show at C is available for connecting three-blade grounding-type plugs to two-slot receptacles.
The green grounding plug extending from the adapter must be connected to a permanent ground such
as a properly grounded outlet box. The adapter should not be used if another-slot grounded receptacle
is available.



PAGE  5



PAGE  6







PAGE  9

Luminous indicators

Control Panel

Reflecting panel

Infrared lamp

Protection grille
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Hook

Remote 
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At least 100 cm
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WES31-1200

SWING

SWING

SWING

Function on remote control
1: There is not ON function on remote control
2: Press TIMER+, product will run from 0.5H, 1H,2H & 4H accordingly.
3: Press TIMER-, product will run from 4H, 2H, 1H & 0.5H accordingly.

600
1200



ALL  SEASON  INFRARED  HEATER
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In the event of overheating,the device is protected by a thermostat that：

Disconnects the power supply of the lamp

Indicates an error has occured through a beep-beep sound.The sound stops only
when the thermostat reaches a normal temperature.

If this happens,you need to:

Unplug the device

Remove the cause of overheating

Wait until the device has cooled down,before plugging it in.

If the problem persists,do not use the device and contact the dealer.

Thermal protector 
reset button

Hook to hold the remote 
control for convenient 
storage. 



Storage
Put the WES31-1200 All Season Infrared Heater in its original packaging or in a box so
that it can be handled and store in a dry place.

Before cleaning the unit,you must first disconnect it from the AC wall outlet.

During cleaning,do not dampen the WES31-1200 All Season Infrared Heater or spray 
water onto it.

To clean the WES31-1200 All Season Infrared Heater and the reflector,use a soft cloth.
Should the surface be very dirty,dampen the cloth with warm water or with a neutral/delicate
detergent before cleaning.Use a soft and dry cloth to remove the excess humidity.

Do not apply dilutents,petrol,alcohol,kerosene,benzene,abrasive powders,alkaline 
detergents,rigid brushes,or similar material to the paint or to the coating resins.

Note:deterioration or loss of paint will appear on the WES31-1200 All Season Infrared
Heater surface,if these are cleaned with chemically treated fabrics or if in contact
with these for a long time.

Should either dust or humidity be found between the AC plug and socket caused by
 prolonged use,remove and clean the AC plug using a dry cloth,then insert it again.

Cleaning
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